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· [bookmark: _heading=h.3znysh7]Accumulated nearly four years of professional experience in software development, specializing in cloud infrastructure, DevOps practices, and CI/CD pipeline automation 
· Skilled in deploying and managing AWS services (EC2, S3, RDS, Lambda, IAM, CloudWatch) and utilizing Terraform for infrastructure as code.
· Proven track record in implementing cloud security measures using IAM policies, Security Hub, and Guard Duty to ensure secure and efficient cloud environments.
· Strong experience in monitoring solutions like AppDynamics, Prometheus, and Grafana to ensure system reliability and performance.
· Adept at optimizing cloud resources and driving cost efficiency through effective management and monitoring of AWS resources.
· Expertise in automating deployment processes and reducing provisioning times, improving deployment efficiency and team productivity.
· Solid understanding of Agile methodologies (Scrum, Kanban) and the ability to collaborate effectively in cross-functional teams.
· Skilled in version control (Git, GitLab, GitHub) and CI/CD tools like Jenkins, GitLab CI, and GitHub Actions for streamlined delivery processes.
· Hands-on experience with ServiceNow, JIRA, and Confluence for tracking issues, managing documentation, and collaborating within teams.
· Strong problem-solving abilities, ensuring timely delivery and high-quality solutions in high-pressure environments.

[bookmark: _heading=h.tyjcwt]Technical skills:

Programming Languages: Java, C, C++, Shell Scripting, Python 
Cloud Platforms: AWS, Azure
Infrastructure & Automation: Terraform, GitHub Actions, GitLab CI, Jenkins, AWS CLI, Bash
DevOps Tools: Jenkins, GitHub, GitLab, SonarQube, ServiceNow, Confluence, JIRA
Monitoring & Logging: AppDynamics, Prometheus, Grafana, AWS CloudWatch, CMP, Kloud fuse
Web & API Technologies: RESTful and SOAP Web Services, Spring REST, Jersey, Postman, SOAP UI
Build & Development Tools: Maven, IBM WebSphere, Eclipse, IntelliJ, Visual Studio
Version Control Systems: Git, GitHub, GitLab, Bitbucket
Databases: MS SQL Server, AWS RDS, NoSQL (MongoDB/DynamoDB)
Reporting & Visualization: Power BI, Tableau
Operating Systems: Windows, Unix/Linux, macOS
Other Tools: Microsoft Office Suite

Professional Experience
Client: GE HealthCare, WI									June 2024 – Till date
Role: Consultant/Cloud Engineer
Project Description:
The project focuses on improving healthcare systems and enhancing patient data management for GE Healthcare. The initiative aimed to streamline and optimize the management of patient information, improving the accessibility and accuracy of medical records across healthcare facilities. By integrating advanced technologies, the project enhanced the ability to securely store, manage, and share patient data, ultimately improving the efficiency of healthcare providers and patient care delivery. The goal was to create a more connected and efficient healthcare ecosystem that supports better decision-making and improves patient outcomes.

Responsibilities:
· Implemented AWS Identity and Access Management (IAM) policies to ensure secure and efficient provisioning of users and roles.
· Automated infrastructure provisioning using Terraform and AWS, cutting deployment time by 50% and ensuring consistent environment setup.
· Designed and implemented secure cloud architecture, configuring VPCs, subnets, route tables, NAT gateways, and security groups across AWS accounts.
· Developed IAM policies and role-based access controls to enforce least-privilege principles and ensure secure user and service provisioning.
· Managed custom AWS inline policies across multiple accounts, supporting governance, auditability, and regulatory compliance.
· Provisioned and deprovisioned AWS accounts for program teams, enhancing onboarding efficiency and access control.
· Executed account decommissioning workflows with secure data handling, role revocation, and compliance validation.
· Integrated AWS Security Hub and Guard Duty for automated threat detection and real-time security monitoring of new and existing accounts.
· Implemented lifecycle management policies for S3 and EBS volumes to automate archival, reduce storage costs, and enforce retention standards.
· Deployed robust monitoring and alerting using Prometheus, Grafana, and AWS CloudWatch to maintain high availability and performance.
· Utilized CloudWatch Logs Insights to analyze logs and accelerate issue resolution, improving system reliability and visibility.
· Integrated CMP and Kloud fuse for event correlation and centralized monitoring across multi-cloud environments, improving incident response times.
· Provided 24/7 on-call cloud operations support through PagerDuty, mitigating incidents like certificate expiration and resource saturation, reducing downtime by 90%.
· Administered GitHub and GitLab repositories to manage cloud infrastructure code, version control, and team collaboration workflows.
· Designed and maintained CI/CD pipelines in GitLab CI and GitHub Actions to automate infrastructure builds, tests, and deployments.
· Monitored pipeline health, optimized execution time, and reduced deployment failures, accelerating delivery timelines.
· Executed release and deployment processes using DevOps templates and automation tools to ensure consistent and stable rollouts.
· Authored SOPs and runbooks to standardize cloud operations, incident handling, and infrastructure troubleshooting procedures.
· Documented infrastructure processes and service dependencies in Confluence; tracked issues and changes using ServiceNow for audit and traceability.
· Created and maintained monthly AWS Cost-Usage reports across main DevOps account, enabling data-driven cost management and resource optimization initiatives.


Client: Chubb Limited, NJ									Jan 2022 – May 2024
Role: Software Developer
Project Description:
This project aims to deliver tailored insurance solutions and loss prevention services to educational institutions across the U.S., including around 30,000 private schools, 98,000 public schools, and 4,000 degree-granting institutions. With over 30 years of expertise, Chubb is committed to helping these institutions manage risks that could damage their facilities, harm their reputation, or delay the start of a new semester. The project focuses on streamlining the insurance process, improving efficiency for users, and ensuring smoother operations. The objective is to provide comprehensive coverage and proactive support to help these institutions manage their risks effectively.

Responsibilities:
· Worked in an Agile (SCRUM) environment, participating in sprint planning, daily stand-ups, and retrospective meetings to ensure continuous progress and collaboration with client.
· Provided L2 support on a rotational basis, diagnosing and resolving over 200 production issues. Implemented new features and enhanced production system stability and performance.
· Monitored production databases, addressed errors like locks and failed updates, updated passwords for enhanced security, and maintained data dictionaries.
· Developed and deployed RESTful services using Spring REST and Jersey frameworks to improve system functionality, scalability, and integration with other services.
· Utilized AWS EC2 for scalable cloud infrastructure, AWS S3 for object storage, AWS RDS for relational database management, and AWS Lambda for serverless functions, ensuring cost-effective and reliable deployment.
· Created an automated testing framework integrated with Jenkins, streamlining the CI/CD pipeline and reducing build deployment times, enabling weekly production releases.
· Implemented AppDynamics for proactive performance monitoring, reducing response times for critical issues by 40%. Provided regular reports that led to a 20% improvement in application stability.
· Worked with onshore and offshore teams to ensure compliance with technical specifications, improving product quality and customer satisfaction.
· Analyzed and debugged complex Java code, reducing resolution time by 50%, identifying root causes, and decreasing software bugs by 15% and customer support tickets by 30%.
· Identified and resolved root causes of software errors, resulting in a 30% reduction in customer support tickets.
· Participated in Change Advisory Board (CAB) meetings to schedule and manage change requests, coordinating deployments and ensuring smooth production releases.


Client: SS Solutions, India									June 2020-Dec 2020
Role: Software Engineer
Project Description:
Developed an internal web application to automate business processes, working across all phases of the SDLC in an Agile (Scrum) environment. Contributed to requirement gathering, design, development, testing, and deployment using Java, Maven, Jenkins, Git, SonarQube, and Apache Tomcat. Collaborated with cross-functional teams to deliver a high-performance, maintainable application with continuous integration and delivery.

Responsibilities:

· Participated in the end-to-end software development life cycle (SDLC) including requirements gathering, analysis, design, development, and testing for an internal web application.
· Followed Agile (Scrum) methodology, actively engaging in sprint planning, backlog refinement, daily stand-ups, and retrospective meetings to ensure iterative progress and team alignment.
· Utilized JIRA Kanban boards to manage workflows, visualize tasks, control WIP limits, and support a continuous delivery environment.
· Conducted comprehensive unit testing and debugging, enhancing application reliability and performance.
· Integrated SonarQube with custom rule sets to maintain code quality and enforce coding standards.
· Configured and deployed the application on Apache Tomcat, ensuring proper runtime environment setup and performance tuning.
· Used Maven as the build automation tool for managing dependencies and project builds.
· Implemented Jenkins pipelines for continuous integration and automated deployments.
· Maintained Git repositories for efficient source code versioning and collaboration with the development team.
· Used GIT as a Version Control system for efficiently managing the source code with different development team.

Certifications:
AWS Certified Solutions Architect – Associate (AWS04355934)
Microsoft Certified – Azure Admin Associate (e5872318-da92-4dee-bb8b-20414f249a76)
CKA – Certified (LF-rswhsljava)
Microsoft Certified- Essentials in Generative AI



